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!  WARNING

Thanks for choosing the Xbox LIVE 

Vision camera. Xbox LIVE Vision adds 

video to your Xbox 360 system and 

games, including:

• Video chat and picture messages.

• Photo snapshots.

• Family Settings for privacy and 

parental control of communication 

and user-created content.

To enable Xbox LIVE Vision on your 

Xbox 360 console, get the latest 

Xbox 360 system software by signing 

in to Xbox LIVE® with any 

membership and consenting to 

download it directly to your console.

 

 

 Before using this product, read this 
manual and the Xbox 360 console 
manuals for important safety and 
health information. Keep all 
manuals for future reference. For 
replacement manuals, go to  
www.xbox.com/support or call 
Xbox Customer Support (see “If 
You Need More Help”).

The limited warranty covering this 

product is contained in the Xbox 360 

Warranty manual (Volume 2) and is 

available online at  

www.xbox.com/support.

ENGLISH

Xbox LIVE Vision
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Arrange the camera cable so that 

people and pets are not likely to trip 

over or accidentally pull on it as they 

move around or walk through the area. 

When the camera is not in use, you 

may need to disconnect the cable 

from the console to keep it out of the 

reach of children and pets. Do not 

allow children to play with the camera 

cable or wrap the cable around 

themselves.

Do not touch the camera cable 

terminals or camera lens with your 

ĵngers or allow metal parts to touch 
them. Doing so may damage the 

camera.

Never force a cable connector into a 

port. If the connector doesn’t easily 

connect, Ķip it over and try again.

SET UP XBOX LIVE VISION ON 
YOUR XBOX 360 CONSOLE

Before you can use your camera with 

your Xbox 360 system, make sure 

you’ve signed in to Xbox LIVE to 

automatically receive the latest Xbox 

LIVE update. For more information 

about connecting to Xbox LIVE, see 

your Xbox 360 Setup manual 

(Volume 1).

To connect to an Xbox 360 console:

1 Turn on your Xbox 360 console 

with no disc in the tray. When the 

Xbox Dashboard appears, connect 

the camera cable to one of the 

console’s USB ports. If possible, 

use a rear port for the camera so 

that the front ports are left 

available for wired controllers and 

media devices. The Ring of Light 

on the camera will blink while the 

camera is being recognised by the 

system.
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2 Position the camera on a stable 

base, pointed towards you or what 

you want to shoot. The Ring of 

Light on the camera will glow 

when actively shooting video.

3 For audio, connect the Xbox 360 

Headset according to the 

instructions in your Xbox 360 

Headset manual.

NOTES

• To get started, select Xbox LIVE 

Vision from the Xbox LIVE area of 

the Xbox Dashboard after 

connecting the camera to your 

console. To test video and 

conĵ gure additional Xbox LIVE 
Vision settings, select Xbox LIVE 

Vision from the System area of the 

Xbox Dashboard. If no selection 

for Xbox LIVE Vision exists, get the 

latest system software update by 

signing in to Xbox LIVE and 

consenting to the download. 

• When the camera’s light ring is 

illuminated, the camera is 

shooting video.

• The camera can be damaged if 

exposed to extremely bright light 

over an extended period of time.
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XBOX LIVE VISION FAMILY 
SETTINGS

Family Settings and other options 

can help you control the Xbox LIVE 

Vision experience for everyone. Here 

are steps you can take:

Block video communications for 

Xbox LIVE child accounts

Simply go to the System area of the 

Xbox Dashboard and select Family 

Settings. 

Set communications to Friends 

Only

For any proĵle, you can change your 
preference to communicate online 

only with people on your friends list. 

This means that only your friends’ 

voice and video will be received. 

Press the Xbox Guide button, then 

select a proĵle and choose Edit 
Gamer Proĵle. Change the Privacy 
Settings for Communication to 

Friends Only. 

Block all communications

From within games, you can quickly 

mute all communications to no 

longer hear—or see—anyone. For 

more information, see your game 

documentation or game camera 

options menu. 

File a complaint

If you encounter someone who 

breaks the Xbox LIVE Code of 

Conduct, you can ĵle a complaint. All 
complaints are reviewed by Xbox 

LIVE. However, Xbox LIVE policy does 

not disclose the status or results of 

individual complaints. Press the Xbox 

Guide button, then select another 

gamerġs proĵle and choose File 
Complaint.
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SET UP XBOX LIVE VISION ON YOUR WINDOWS PC

To connect to a PC:

1 Turn on your PC and connect the 

camera cable to an available USB 

2.0 (Hi-Speed) port. Microsoft® 

Windows® XP will display the 

Found New Hardware Wizard.

 In the wizard, select the options to 

allow Windows Update to 

automatically ĵnd and install the 

free Xbox LIVE Vision driver ĵle. 
Your computer needs this ĵle in 
order to work with the camera.

2 Position the camera on a stable 

base, pointed towards you or what 

you want to shoot. The Ring of 

Light on the camera will glow 

when actively shooting video.
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NOTES

Ĩ To test video and conĵgure 
additional Xbox LIVE Vision 

settings on your PC, click Start, 

My Computer, USB Video Device.

• You must connect the camera to a 

USB 2.0 (Hi-Speed) port. Earlier 

versions of USB are not 

supported.

• The Xbox LIVE Vision camera 

works only with PCs running 

Windows XP SP2.

• Initial setup requires the 

installation of a driver ĵle. To 
automatically ĵnd and install the 
Xbox LIVE Vision driver ĵle, use 
the Found New Hardware Wizard, 

which launches automatically the 

ĵrst time you plug in the camera.

• If you have a microphone 

connected to your computer, you 

can use it for audio in conjunction 

with your Xbox LIVE Vision 

camera.

CLEANING YOUR CAMERA

Clean only with a dry or slightly 

damp cloth. Using cleaning solutions 

or attempting to clean connectors 

may damage your camera. For the 

lens, use only soft, dry, lint-free cloth 

or lens paper.

TROUBLESHOOTING

If you encounter problems, try the 

possible solutions provided below.

No Picture

Make sure the camera cable 

connector is connected securely to a 

controller port on your console. 

Blurry or Poor Video Quality

• Make sure the focus is adjusted 

on the camera lens. In general, 

turning the lens clockwise moves 

the focal point farther out and 

turning it counterclockwise moves 

the focal point closer in.
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• Clean the camera lens if it 

becomes dirty, being careful to 

avoid scratching the lens surface.

• Video quality can be improved by 

shooting in a well-lit area.

• Position the camera in a well-

ventilated location near room-

temperature.

• Do not point the camera directly 

at a bright light or window.

No Light Ring Indication

The light ring only illuminates when 

the camera is actively shooting video 

or capturing a still picture.

IF YOU NEED MORE HELP

Go to www.xbox.com/support or call 

Xbox Customer Support:

• Ireland: 1-800-509-186  

(TTY users: 1-800-509-197)

• United Kingdom: 0800-587-1102 

(TTY users: 0800-587-1103)

Do not take your Xbox 360 console 

or its accessories to your retailer for 

repair or service unless instructed to 

do so by an Xbox Customer Support 

representative. 
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! Do Not Attempt Repairs

 Do not attempt to take apart, 

service, or modify the Xbox 360 

console, power supply, or its 

accessories in any way. Doing so 

could present the risk of serious 

injury or death from electric 

shock or ĵre, and it will void your 
warranty.

DISPOSAL OF WASTE ELECTRICAL 

AND ELECTRONIC EQUIPMENT 

(WEEE) IN THE EUROPEAN UNION 

AND OTHER COUNTRIES WITH 

SEPARATE COLLECTION SYSTEMS

This symbol on the product or its 

packaging means that this product 

must not be disposed of with your 

household waste. Instead, it is your 

responsibility to hand this over to an 

applicable collection point for the 

recycling of electrical and electronic 

equipment. This separate collection 

and recycling will help to conserve 

natural resources and prevent 

potential negative consequences for 

human health and the environment, 

which inappropriate disposal could 

cause due to the possible presence of 

hazardous substances in electrical and 

electronic equipment. For more 

information about where to drop off 

your electrical and electronic waste, 

please contact your local city/

municipality ofĵce, your household 
waste disposal service, or the shop 

where you purchased this product. 

Contact weee@microsoft.com for 

additional information on WEEE.

Hereby, Microsoft declares that this 

accessory is in compliance with the 

essential requirements and 

other relevant provisions of 

Directive 1999/5/EC with 

regard to the EMC Directive 

89/336/EEC.
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COPYRIGHT
Information in this document, including URL and other Internet Web site references, is subject to change 
without notice. Complying with all applicable copyright laws is the responsibility of the user. Without 
limiting the rights under copyright, no part of this document may be reproduced, stored in or introduced 
into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, 
photocopying, recording, or otherwise), or for any purpose, without the express written permission of 
Microsoft Corporation.

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual property 
rights covering subject matter in this document. Except as expressly provided in any written licence 
agreement from Microsoft, the furnishing of this document does not give you any licence to these 
patents, trademarks, copyrights, or other intellectual property.

© 2007 Microsoft Corporation. All rights reserved.

Microsoft, Windows, Xbox, Xbox 360,  Xbox LIVE, the Xbox logos, and the Xbox LIVE logo are either 
registered trademarks or trademarks of Microsoft Corporation in the United States and/or other 
countries.


