SABRENT USB to Serial Cables (PROLIFIC CHIPSET)

(1) Determine your Operating System: RIGHT-CLICK on the MY COMPUTER or COMPUTER (word or icon) to view
System properties:

Computer
Open
Control Pa Manage
Scan
_ Devices an
Music Map network drive...
» Drefault Pr Disconnect network drive...
Games
, Show on Desktop
Computer Renarme
Control Panel Properﬁes

O'_u r | v Control Panel » Systern and Security » System

Control Panel Home . " .
View basic information about your computer

P Device Manager Windows edition

Fy Remote settings Windows 7 Ultimate

iy

%! System protection Copyright € 2009 Microsoft Corporation. All rights reserved.
f.ﬂ;g' Advanced system settings

System
Rating: 2517 ol Windows Experience Index
Processor: Intel(R) Core{TM]2 Duc CPU  EV500 @ 293GHz 2.93 GHz
Installed memory (RAM): 400 GB
-—-—'_——* System type: @H perating System
Pen and Touch: NG Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings

(2) Explore the CD and select the correct Operating System Folder for your computer:

4 Files Currently on the ... (4)

. Driver for Vista 32bits -—-= Windows Yista (32Bit/64BBit}
. Driver for Win2k xP ---= Windows 2000, XP (32Bit/64BBit)
'l Driverfor Win7 32bits —--> Windows 7 (32Bit/64B8it)
. Driver for Win28_he ---= Windows 985E/ ME

***Windows 7 Drivers can be downloaded here: http://www.sabrent.com/drivers2/USBSERIALwin7.zip
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http://www.sabrent.com/drivers2/USBSERIALwin7.zip

(3) For Windows 7 (32-Bit/64-Bit): Select and Open the “Driver for Win7 32Bits” Folder and Run the
“PL2303_Prolific_Vista-332102" Setup File:

4 Files Currently on the ... (2)

| PL2303 Vista Driver Revision Mo
PL2303_Prolific_Vista_332102

| Ll

(4) The following prompt will appear, Select Next.

-

PL-2303 Driver Installer Program @

Welcome to the InstallShield Wizard for PL-2303
USB-to-Serial

The InstallShield wWizard will install PL-2303 SB-to-Senal
an your computer. To continue, click Mest.

< Back Mest = i[ Cancel

(5) Accept the License Agreement:

PL-23032 Driver Installer Program

License Agreement
Fleaze read the following license agreement carefully,

End User Licenze Agreement [MELILA™

Do nat inztall or uze the zoftware until you have read and accepted all of the license
terms. Permizzion bo uge the saftware is conditional upon your agreeing to the licenze
termz. Installation or use of the zoftware by you will be deemed to be acceptance of the
licenze kerms. Acceptance will bind you ta the licensze terms in a legally enforceable

contract with Pralific Technology ne.

*SOFTwWARE LICEMSE AMD LIMITED WARRBAMTY
Thiz iz an agreement bebween you, the end uzer, and Pralific Technology Inc. [Prolific'].
By uzing thiz software, you agree to become bound by the terms of this agreement.

-

IFLIS L PSR ST LS P TS T IE TEFLLS A TS LSRR ELIET PSS ST e T e

@) | accept the terms of the license agreement

(71| do not accept the terms of the icense agreement

[ < Back ][ Mext > ][ Cancel ]
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(6) The Driver will Install:

PL-2303 Driver Installer Program
Setup Status

PL-2303 USB-ta-Sernial iz configuring yaur new saftware ingtallation.

[ niztallS hield

Cancel

(7) Connect the USB Serial adapter to an available USB port and select Finish:

PL-23032 Driver Installer Program

Install5hield Wizard Complete

The InstallShield wizard has successfully installed the PL-2303
I15B-ta-Serial driver. Pleaze click the Finizh buttan to exit the
wizard.

[f wou have plugged the PL-2303 device on PC before running
thiz zetup, pleaze unplug and then plug the cable again for
gughem detection.

< Back | Cancel
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(8) Please confirm that the cable is fully installed and appears correctly in Device Manager. You will need to access
this to modify the COM Port or Baud Rates. Go to Control Panel > Hardware and Sound > Device Manager.
Alternatively, you type the words “Device Manager” in the Start button area. A third option, is to Right-Click on the
word COMPTUER in the start menu and Right-Click, select Proprties:

Computer
Open
Control Pa Manage
Scan
] Devices an
s Map network drive...
g _ Default Pr Disconnect network drive...
Games
» Help and Show on Desktop
Computer Porcins
Contrel Panel Properties

{ ilu - |’H v Control Panel » Systern and Security » System

Coritrol Panel Home = sk .
View basic information about your computer

' Device Manager Windows edition

F Remote seftings Windows 7 Ultimate

[l System protection Copyright € 2009 Microsoft Corporation. All rights reserved.
“&‘ Advanced system settings

System
Rating: 8379 Windows Experience Index
Processon Intel(R) Core(TM)2 Duo CPU  E7

Installed memory (RAM): 400 GB

5 Device Manager
File Action View Help
44 UPS-PC

[ -1M Computer

[» - Disk drives

& B Display adapters

b <L) DVD/CD-ROM drives

b 'Jﬁ Human Interface Devices

g IDE ATA/ATAPI controllers

[ Keyboards

: }E! Mice and other pointing devices

b ‘- Monitors

& &F Network adapters

I |5 Other devices

; | Portable Devices

4.7 Ports (COM & LPT)

‘? Communications Port (COML)
T Prolific USB-to-Serial Comm Port (COM4)
b B Processors
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At this point the Sabrent Prolific Cable should be installed correctly, with NO ERRORS. If you get an error message
such as an exclamation point (!), question mark (?), or Coder Error 10, you may need to skip to the Troubleshooting
Guide (Page 7).

You can modify the specific COM port and other settings from this point as well.

. E Portable De
G) = F'u:urts (COM
- T Commu
L _"r Prolific L
E Processors

Click on the Arrow to the left of the Category to view details:
RIGHT-CLICK on " Prolific USB-to-Serial Comm Port (COMA) a4 select PROPERTIES:

.:- @ ILNTED UEYILES
. | Portable Devices
4 X7 Ports (COM & LPT)

- LT Prolific USB——— mooemn
-} D Processors Update Driver Software...
'>..J.,| Sound, video an Disable

> M| Systern devices Uninstall

>..i Universal Serial
- i USB Display Adz Scan for hardware changes
> § USB Virtualizatic

Properties

Specific adjustments may need to be made to work with individual hardware solutions to which you are connecting
this cable. You may want to consult the DEVICE manufacturer to determine the best settings for their product. See
Below:

Prolific USB-to-Serial Comm Port (COMA4) Properties |
Port Settings | Driver | Details
Bits per second: [EPE[H} v]
Data bits: [E v]
Parity: [None ']
Stop bits: [1 v]
Flow control: [None ']
[ Advanced... ] [ Restore Defaults ]
| oKk || cancel |
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Clicking on Advanced... will offer more settings you can modify, such as the COM PORT.

Prolific USB-to-Serial Comm Port (COM4) Properties ==

General | Port Settings | Driver | Details

Bits per second: [BE{H] v]
Data bits: |8 -
Party: | None -
Stop bits: [1 -
Flow cortrol: | None -

| Advanced.. | | Restore Defautts |

/'

| ok || cancel

Advanced Settings for COM4

Use FIFD buffers requires 16550 compatible UART)

Vi g

K
Select lower settings to comect connection problems.
Cancel
Select higher settings for faster peformance.
Defaults
Receive Buffer: Low (1) U High{14) (14
Transmit Buffer: Low (1) U High (16)  (16)

COM Port Number: _
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TROUBLESHOOTING GUIDE

If you get an error message such as an exclamation point (!), question mark (?), or Coder Error 10, most often this
indicates a problem with the Driver installation, and will occur mostly in Windows 64-bit versions.

o m— RN b

b ¥ Network adapters

A@ Other devices

@ USE-5Senal Controller

» Bl Portable Devices

P T3 Ports (COM 8L LPT)

‘?' Communications Port (COM1)
> D Processors

v Crimd saiden amd aavm e mamdeallaes

@ [l Update Driver Software - USB-5erial Controller

Windows was unable to install your USB-Serial Controller

Windows could not find driver software for your device.

If you know the manufacturer of your device, you can visit its website and check the support
section for driver software,

If you have prior versions of USB Serial converters you may need to first UNINSTALL them. This can be done easily by
first running the Driver Removal Tool which can be found in the Win98_Me Folder on the CD:
) Intall
Tu DRemoverdd_2K

%) serdpl.sys

. Driver for Vista 32bits |%| SER9PL.sys
| Driver for Win2k_XP | SERSPL

. Driver for WinT 32bits |%] SERSPLVXD
. Driver for Win98_Me 1| SERWPL

Run the DRemover98 2K File to uninstall the Driver.

ﬂi USE-Serial Driver Rernover @

Press OK to remove driver.

-

Cancel O
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You will be prompted to Restart your computer, Click Yes, and remove the Serial Cable from the USB port:

‘Warning 3

If you want to install new driver, you must re-boot Windows system
I & now.
Will you re-boot Windows system immediately?

¥es Mo

Return to Step (3) to reinstall the driver correctly.
Drivers can also be removed manually as follows:

1. Go to the listing in Device Manager which shows your error message. In this case it will likely appear in
Other Devices (? or !) or under COM ports (Code Error 10).

-1".-_’1: Device Manager
File Action View Help
= |m HE o

415 UPS-PC
|- 48 Computer

[y Disk drives
.. B Display adapters
-y DVD/CD-ROM drives
-ﬂjw,j Human Interface Devices
- IDE ATA/ATAPI controllers
» % Keyboards
!E Mice and other pointing devices
I- Monitors
1> -E¥ Metwork adapters
>+ |[l5) Other devices
JE Portable Devices
4 75 Ports (COM & LPT)
-5 Communications Port (COML)
. T3 Prolific USB-to-Serial Comm Port (COM4)
; D Processors

2. RIGHT-CLICK the listing, and select UNINSTALL
47 Ports (COM & LPT)
- Y% Communications Port (COML)

L5 Prolif

Update Driver Software...
>-D Processo _

.’"Iﬁl Sound, vi Disable

- -l Systern d LIninstall

> - g Universal

.H' USB Disp Scanfnrharm
o § USBVIMY  pronerties
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3. Be sure to CHECK the box for “Delete the driver....”

I Ty

Confirm Device Uninstall

Prolific USB4o-5erdal Comm Port {COM4)

ﬁe.-_rr

Waming; You are about to uninstall this device from your system.

{2 the driver software for this device.

| ok || Caneel

4. Go back to DEVICE MANAGER and confirm the listing is no longer there.
. E Portable Devices
¥ T2 Ports (COM & LPT)

. 2} Processors

B Sound viden and name controllers

If this does not work, you may need to manually uninstall the old driver with windows command line: pnputil.exe

=5

Programs (1)
[ prputil
Microsoft Office Outl {3

=1 FW: USE SERLAL
= Re: USB SERIAL
{4 Re: USB SERIAL

- See more results

prputil.exe X | [ SIhut.d.own [k

If you are still having difficulty with the installation, please determine the issue to take the right steps:
The USB Serial Cable does not appear in Device Manager:

1. Please try a different USB port, or even a 2™ computer to confirm the issue.
2. Call SABRENT TECHNICAL SUPPORT, 323-266-0911 Monday-Friday, 9am-5pm PST.

The USB Serial Cable does appear in Device Manager, but you cannot use your device with it:

1. Some devices, such as printers, require that you manually “capture” the COM Port you are trying to use:
Click on Start, then Printers & Faxes. Right-click on the printer you are connecting to and click on
Properties. Click on the Ports tab and check the ‘Virtual printer port for USB’ port. Click OK.

2. Some devices require more detailed installation steps, so you will need to check with the Device
Manufacturer.

3. Lastly, some devices may not work with any USB converted COM Port and require “real” COM Ports. This
is most common in very old devices.
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