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Getting Started 

 

What’s included? 

Your BABOLAT PLAY pack includes the following: 

 

1. BABOLAT PLAY travel cover 

2. BABOLAT PLAY racket 

3. BABOLAT PLAY USB cable  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your BABOLAT PLAY racket has sensors embedded within the handle. These sensors measure 

your game and sync wirelessly to a mobile device or with a USB cable to your computer. 

 

1. 

2. 

3. 

Figure 1 
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Understanding how your BABOLAT PLAY racket works: 

Understanding your BABOLAT PLAY racket’s main functions before attempting to install 

BABOLAT Play software onto your computer or the application onto a mobile device, is 

essential to fully benefit from the experience. 

Mode/State Activate Response 

 
Off 

 

 
Default Mode 

 
No light 

 
Switch On (measuring) 

 

 
Press and hold this button 

for 1 second 

 

 
Blue light turns on and flashes 

slowly 

 

Split a playing session  
(1st set, 2nd set…) 

 

 

Press this button 

quickly  
(less than 1 second) 

 

Red light turns on for 1.5 
seconds 

 

Switch Bluetooth on 
(measure is off) 

 

 

Press and hold this button 

for 2 seconds 

 

Purple light turns on and 
starts flashing slowly 

 
 

 
Switch Off 

 
Press and hold this button for 

1.5 seconds 

 

 
 

 
Blue light turns off 

The racket switches off 
automatically if no motion is 

detected for 10 minutes 

Alert Activate Response 

 
Low Battery 

 
Displayed automatically 

when racket has 10% battery 
life remaining 

 

 
Red LED blinks every 2 

seconds 

 
Charging 

 

 
Plug into charger and 

connect to power source 
 

 
Red LED turns on  

 
Charging complete 

 

 
Charge to completion 

 
Green LED turns on 

 

 
Memory full 

 

Displayed automatically 
when racket memory is full at 

95% (Synchronization is 
needed…) 

 

 

 
White LED turns on and 

flashes 

Figure 2 
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Setting up BABOLAT PLAY on a computer: 

System requirements: 

To use BABOLAT PLAY on a computer, you must have the following system requirements: 

 

 

 

 

 

 

 

Internet access (Broadband recommended; fees may apply). 

Web browser: Internet Explorer 8+, Firefox, Safari 5+, Chrome. 

 

For a complete list of compatible devices, visit: www.babolatPlay.com/support  

 

To set up your BABOLAT PLAY racket with a computer, you’ll need the Play racket, the USB 

cable provided in your pack and a computer, Mac or PC, with a USB drive.  

Connecting the racket using a PC/Mac and a USB cable:  

1. Turn on the racket (figure 1) 

2. Open the butt cap of the racket (figure 3) 

3. Connect the racket to the computer using the USB cable. Insert the USB cable into 

your racket and then connect the other end of the cable into your computer. Your 

racket will be recognized as a USB drive. Inside the USB drive, select the Play link to be 

directed to BABOLAT PLAY website http://www.babolatplay.com. 

 

 

 

 

A Macintosh with 

built-in USB; Mac OS 

X v10.5.8 or later 

 

Windows 7, 8 

Windows Vista or 

Windows XP  

Figure 3 

http://www.babolatplay.com/support
http://www.babolatplay.com/
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Profile set up: 
 
When the BABOLAT PLAY website opens, you’ll need to click on the Join button at the top of 

the page to create your personal account and profile using Facebook Connect or your email 

address. To create your account, set up your username, password and fill in personal details 

like your first name, last name and whether you are left or right handed. This information 

personalizes your BABOLAT PLAY experience and improves the accuracy of your data. 

 

Installing BABOLAT Connect software on a PC/Mac: 

 

Once your profile is finalized, you’ll need to click on the synchronize button on the top right-

hand corner of the webpage. A Tutorial window will appear instructing you on how to 

download the BABOLAT Connect software (figure 4). 

 

 

Figure 4 

 

The free BABOLAT Connect software allows you to sync stored data from your racket to your 

babolatPlay.com Dashboard. If you haven’t created your account yet, you can do so whilst 

installing the BABOLAT Connect software: 

 

1. Go to http://www.babolatPlay.com 

2. On the homepage of the website, scroll down to the bottom of the page. 

 
Figure 5 
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3. Click on either the Mac or PC icons (figure 5) 

4. Follow the instructions and download the BABOLAT connect software. 

 

 

NOTE: See www.babolatplay.com/support for tutorial videos if you need more help.  

 

Associating and Synchronizing your racket and computer: 

Once the BABOLAT connect software is installed on your computer, you can login with your 

own BABOLAT PLAY account. This will allow you to sync your data  

You will need to login to your account.  

1. You will then be asked to synchronize your racket (figure 6). Once your 

synchronization is complete, a message will invite you to Play. You can then 

disconnect your racket from your computer, sign out and Play. Before you start to 

Play, check to make sure that your racket is on: the blue light should be flashing. If not, 

press the button for 2 seconds. You are now ready to record your game.  

 

NOTE: BABOLAT connect software can only be used on a computer with a USB cable.  

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

Figure 6 

  

http://www.babolatplay.com/support
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Setting up Play on a mobile device: 

Mobile device requirements: 

BABOLAT PLAY is capable of being set up and syncing with mobile devices that support 

Bluetooth 2.1 technology.  

For a complete list of compatible mobile devices, visit: www.babolatPlay.com/support 

Installing BABOLAT PLAY App on a mobile device: 

The free BABOLAT PLAY App allows you to sync stored data from your racket to your 

babolatplay.com Dashboard. To set up your BABOLAT PLAY racket with an iPhone or android, 

you’ll need the PLAY racket and a compatible iPhone or android:  

1. Download and install the BABOLAT PLAY App from the Apple Store (iOS) or Google 

Play Store (Android).  

2. Once the App. is installed, open it. Select Get Started.  

3. You’ll then need to create your personal account and profile using Facebook 

Connect or your email address. Set up your username, password and fill in personal 

details like first name, last name, left or right hand (figure 7). This information 

personalizes your BABOLAT PLAY experience and improves the accuracy of your data.  

 

 

 
 

 

 

Figure 7 
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Pairing your racket to a mobile device: 

Once the BABOLAT PLAY App is installed on your mobile device, you can pair your own 

mobile to your BABOLAT PLAY account. This will allow you to sync your data and manage 

your racket’s device settings: 

1. First, go to your iPhone/android, and select settings. Then on the menu, press 

Bluetooth. 

2. First make sure your Bluetooth is activated (figure 8). If it is not, slide the button to the 

ON mode  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Next, you will need to turn on the racket’s Bluetooth by pressing on the Bluetooth 

button located on the butt cap of your racket. A purple light should be flashing when 

the Bluetooth is turned on. Your racket is now in discovering mode. See figure 1 for 

instructions if necessary. 

4. Soon, the BABOLAT Play racket should appear in the list of Bluetooth devices. Select it. 

The pairing will take place and the racket will show as paired.  

 

 

NOTE: See www.babolatPlay.com/support for tutorial videos if you need more help.  

 

 

 

 

 

Figure 8 

 

Androïd iOS 

http://www.babolatplay.com/support
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Syncing your racket to a mobile: 

Next, open the BABOLAT PLAY App and login if necessary. You will then have to press on the 

racket symbol on the top right-hand corner of the app screen to start synchronization (figure 

9). 

  

 

 

 

 

 

 

 

 

 

figure 9 

You can check your battery level indicator on the screen of your mobile (figure 10). 

 

figure 10 

 

Once your synchronization is complete, a message will invite you to Play. Before you start to 

Play, check to make sure your racket is on: the blue light should be flashing. If not, press the 

button for 2 seconds. You are now ready to Play and record your game.  
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Settings  

Confidentiality 

In the settings menu of the website and the App, you can select the level of confidentiality of 

your PLAY profile to be shared with the PLAY community. There are 3 possible solutions: closed 

profile (share nothing), restricted sharing (just the Pulse), or open (share everything).  

 

Declaring a coach 

If you have a coach in the PLAY community, you can declare him by clicking on yes or no 

and then select his name in the menu bar (figure 11). 

 

 

 

 

 

 

Figure 12 

 

Figure 11 

 

 

Autoshare with Facebook 

If your account is linked to Facebook, you can choose to share or not share your information 

in the settings menu by clicking on either yes or no. 
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Using BABOLAT PLAY 

In order to get the most out of your BABOLAT PLAY experience, make sure you read through 

the tutorials available on the application, the website and in this User’s Guide. 

Video Tutorials are available on the website by clicking on? HELP CENTER (figure 12).  

 

 

Figure 12 

 

On the mobile App, the tutorials open automatically when you launch the App for the first 

time. If you want to consult them again, go to Help on the dashboard of the App. 

Recording and Downloading your sessions: 

You just have to turn on your racket to record a session. Remember to turn off your racket at 

the end of a session. If you forget, it will automatically switch off after 5 minutes. 

 

Note: You can record consecutive sessions by turning the racket on and off as many times as 

you want.  

 

You can download your sessions using the Play App or a computer: 

 

1. Using the application: the Bluetooth on your Smartphone should be turned on (figure 

8), and your racket, switch its Bluetooth mode on (see figure 1). Played sessions will be 

downloaded automatically if the application is open.  

2. Using a computer: you must first install the BABOLAT Connect Software (page 7). Once 

you plug the racket with the USB cable into your computer, the BABOLAT Connect 

software will open and guide you to download your session.  
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 The PULSE – How does it Work? 

 

 

 

 

 

Note: If you haven’t played for more than 3 months, your Pulse will stop beating. Getting 

back onto the court will reactivate your Pulse. Take care of your Pulse, play often. 

 

The endurance index is linked with your Play frequency and to the energy you use during 

each session. It indicates your ability to sustain a long and strong effort.  

The technique index is based on your ability to consistently hit the ball in the Sweetspot for 

each type of shot.  

The power index is the mean value of the power for all your shots. Every shot is counted.  

 

 

Overview 

The Pulse is a visualization of your Playing style and your 

overall ranking in the BABOLAT PLAY tennis community with 

your Pulse Average Score. The Pulse is based on 3 aspects: 

technique, Power and Endurance. After 2 validated 

sessions, your Pulse starts to appear. It will be completely 

active after 6 sessions (figure 13). 

Your Pulse beats accordingly with your tennis Play 

frequency. The more you play & synchronize on a regular 

basis, the more rapidly your Pulse beats. It will also change 

color whenever you unlock new skills. If you stop Playing, 

the beat rate will slow down gradually.  

The grey shape with the dash outline is your last validated 

session. The average score indicates your overall Pulse 

rating. 

 

Figure 13 
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 Analyze – How does it Work? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Overview 

Find all your game sessions on the activity wall. After 

downloading a session from your racket, they appear 

directly on your activity wall. You must validate your sessions 

to update your statistics (figure 14). 

You can define each session as a match or a training 

session; track your tennis score and more. Each validated 

session reactivates your Pulse, develops your skills and 

updates your records. 

 

Note: Once a session is validated, it shows up in your 

personal statistics and cannot be erased. 

 

Figure 14 

 

Shot Breakdown 

Shot breakdown tells you how many shots you’ve 
hit in each session for each different stroke type.  

Figure 15 shows that 81 forehands were hit out of 

a total number of 179 shots. In other words, 45% of 

the total number of shots was forehands.  

Figure 15 
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Serves 

You can also analyze your First Serves and 

Second Serves. The gauge in figure 16 

indicates the power level of your last First 

serve or Second serve, as well as your 

maximum Power Level achieved during the 

overall session. This will help you stay on top 

and maximize your power capacity every 

time you serve.  

Ball Impact Locator 

Are you consistent in locating the ball in 

the same place on your racket? You now 

have access to this information. Figure 18 

shows that out of 101 shots, 19 were on 

the Sweet spot, 32 on the right hand side 

etc…. 

Serves & Spin 

You can go even deeper by checking out 

whether your serves had spin or were flat. 

For example in figure 17, it shows out of 33 

first serves, 17 had spin and 16 were flat. The 

Spin effect rating underneath the gauge 

refers to your average amount of spin. It also 

indicates your % power level explained in 

figure 16.  

 

Figure 16 

Figure 17 

Figure 18 
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Tagging a session: 

The Tag feature allows you to split your game session into sequences. By pressing the tag 

button on your racket’s butt cap (see figure 1), you can review your match set by set or 

analyze a training session in more detail with the following information: number of shots, 

average power, energy used, playing time and regularity (figure 19). 

 

 

 

 

The Tag feature is particularly useful for working on consistency i.e. your ability to reproduce a 

given shot over and over again. The more you master your technique, the more consistent 

your shots will be. This index is adapted to training or drills, when the goal is to reproduce one 

particular shot consistently (for example, on a service drill). 

 

 

 

 

 

 

 

 

 

 

Figure 19 



BABOLAT PLAY USER’S GUIDE   18 

 

Evolution on the website: 

In the Evolution feature on the website, you can visualize your performance, either in simple 

mode (figure 20) or in custom mode (figure 21). Custom mode allows you to personalize the 

amount of information you want to display at any one time. You can also customize the 

period of time for which you wish to review your evolution; weekly, monthly or even yearly. 

 

 

 

 

 

 

Figure 20 

Figure 21 
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 Skills – How does it Work? 

Your Skills level indicates your achievements within the PLAY experience and depends on 

how hard you've played and practiced since the beginning. Each shot played with your 

racket is counted and fills in a corresponding gauge. When all your shot gauges reach 100%, 

you get to the next Skills level. Note also that a varied style of play will fill each gauge more 

quickly and bring you more rapidly to the next level. 

In Skills you also get an easy look into what styles you often use and which ones you haven’t 
implemented in your game. Remember, the more diverse your style is, the tougher an 

opponent you become. 

Your skills level depends also on your frequency of play. If you stop playing for a long time, for 

example, then your skills level will start to decrease. 

 Compare yourself to the BABOLAT Play Community:  

The ranking of Players within the Play community is based on your Pulse’s average score. For 

the first time, you will be able to compare your tennis with other Players within the community.  

You can also find other Play Players to be a partner or an opponent and then follow them in 

the community. You can search all Play Players, Facebook friends who have a Play account, 

or within the BABOLAT pro team.  

You are free at anytime to Follow or Unfollow friends within the Play community. 

Your ranking in the Play community will be more accurate if you chose your own category i.e. 

Players of the same age and sex.  

With the Versus feature in Community, you can compare your Pulse with another player’s 
Pulse within the Play community (figure 22).To do this using a Smartphone, just turn it sideways.  

 

Figure 22 
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Tips & Advice 

Lending your racket: 

If you plan on lending your racket, you must synchronize and download your data 

beforehand (figure 23) 

 

 

Merging sessions: 

If you decide to take a break from playing for more than 15 minutes or if you have to replace 

your strings, your racket will turn off. Your racket will think your session has finished. If you start 

playing again, you have the possibility of merging the new session with the previous one.  

To do this, click on the undefined session in the app for just over a second or by using your 

mouse on the Website. It will become highlighted. Drag and drop it onto the previous session 

to merge the two together (figure 24). Merging sessions can also be done if a player has 

more than one PLAY racket paired to the same account. If your sessions are 5 hours apart, 

you can no longer merge them.  

Resetting Your Racket 

If your racket appears to be frozen, we advise you carry out a racket reset. To do this, you 

firstly need to open the butt cap trap, take a thin object, insert it in the hole and press down. 

 

 

Figure 23 
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Sweeping action using the mobile app: 

By sweeping your finger across your mobile device, this will allow you to either define your 

session as a favorite, share it or put it in the trash can (figure 25). 

 

 

 

Figure 24 

Figure 25 

 

App Website 
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BABOLAT PLAY and Coaching: 

BABOLAT PLAY is an exciting tool for those coaches looking for a new way of monitoring their 

pupil’s performance. With BABOLAT PLAY, you will have access to factual information 

designed to help you learn more about your pupil’s game, wherever you are and whenever 

you want. Monitoring Player performance becomes possible not only after training sessions 

but also after matches. PLAY is authorized in competition tennis and approved for by the 

International Tennis Federation. The ITF have created a new rule within the Rules Of Tennis, 

Rule 31. This rule lays down the boundaries with which Player Analysis Technology can be 

used in competition tennis.  

The following guidelines will help you, as a Coach get the most out of BABOLAT PLAY. 

 

Creating a Coach account:    

You can create your own account on the BABOLAT PLAY website with or without a Play 

Racket. Creating your account will enable you to access your pupil’s data.  

When creating your profile, you’ll be asked whether you are a Player or a Player/Coach. 

Click on player/coach. 

 

Using Coach Mode available at www.babolatplay.com:   

 

BABOLAT PLAY includes a Coach Mode feature. The Coach Mode allows you to access each 

of your pupil’s data. In order for you to access your pupil’s data, you first need to ask each 
one of your pupils to declare they have a coach in the settings menu (figure 26). 

 

 

 
 

 

 

 

 

Figure 26 

http://www.babolatplay.com/
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The Coach Mode allows you to visualize each of your pupil’s performance; ranking in the Play 

community, total number of shots, last record and more (figure 27). 

  

 

 

 

 

 

 

 

 

Figure 27 

 

Evolution and custom feature on the website: 

In the Evolution feature on the website, you can visualize your pupil’s performance, either in 

simple mode (figure 28) or in custom mode (figure 29). Custom mode allows you to 

personalize the amount of information you want to display at any one time. You can also 

customize the period of time for which you wish to review their evolution; weekly, monthly or 

even yearly. 

 

 

 

  

Figure 28 
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Downloading:  

In Evolution, you can download or print out data graphs from a given session and share with 

students. 

Tagging in Analyze  

The Tag feature allows you to divide your pupil’s game sessions into sequences (figure 30). By 

pressing the tag button on their racket’s butt cap (see figure 1), you can review the match 

set by set or analyze a training session in more detail with the following information: number of 

shots, average power, energy used, playing time and shot consistency.  

By using the Tag feature, your pupils will be able to improve their consistency i.e. their ability 

to reproduce a given shot over and over again. The more they master their technique, the 

more consistent their shots will be. This index is adapted to training or drills, when the goal is to 

reproduce one particular shot consistently (for example, on a service drill).  

 

Figure 29 

Figure 30 
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Maintenance 

Charging the racket 

Charging your battery can be done at any time. To do this, you can either use a USB port on 

a computer with the USB cable provided, or by plugging the USB cable into a wall plug 

equipped with a USB port. It will take 3 hours to fully charge your battery.  

Caring for your BABOLAT PLAY racket 

It is not advisable to use your PLAY racket when it’s raining heavily. Never put your BABOLAT 

PLAY racket in water. It will damage the electronic circuitry and sensors.  

Avoid dropping the racket on hard surfaces. This could affect the accuracy of the electronic 

circuitry inside. 

Avoid opening the butt cap trap on a clay court; dust may enter the USB port which could 

interfere with its proper functioning. 

Avoid extreme temperatures, don’t store your racket in direct sunlight (on the back shelf of a 

car for example) or in below 0°C/32°F. 

Customization 

Do not attempt to open the handle of your racket in order to carry out customization. You 

can however add lead tape to the head of your racket in order to change its weight.  

 

Note: Power is calculated on the basis of the speed of the racket head. Adding weight to the 

racket could slow down the calculation of the racket head speed. 

 

Updating BABOLAT PLAY application 

When the BABOLAT PLAY app update is available, a message will appear on your mobile 

device. Click-on the BABOLAT PLAY app icon on your mobile to start the updating process of 

the software.  

Updating BABOLAT PLAY software 

When BABOLAT connect software updates are available, a message in the software will say, 

“A newer version of BABOLAT connect software is available, would you like to download and 

install it now?” Clicking the update button will update the software.  

Updating BABOLAT PLAY racket 

Each time you plug your BABOLAT PLAY racket into the USB port on your computer or 

connect to your mobile app via Bluetooth, BABOLAT PLAY will check for new firmware 

(updates for your BABOLAT PLAY racket). When new updates are available, a message in 

BABOLAT connect will prompt you to accept the update.  
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Technical specifications 

Autonomy 

The high performance Lithium battery allows for 6 hours of playing time with a memory 

capacity of on average of 150 hours of tennis.  

You can check your BABOLAT PLAY battery level by logging into your account and 

synchronizing. A Battery indicator will appear indicating its level of charge. 

Racket specifications: 

Headsize:  645cm2  

Weight:  300g/10.6oz 

Balance:  320mm 

Rigidity:  72ra 

Length:  645mm/27in 

Grip:   Syntec pro 

Grip Size:  1 to 5 

Composition:  Graphite 

 

Sensors: 

A Built-in accelerometer and gyrometer measure speed and motion whenever you play a 

session.  

Battery: 

Type: 1 lithium Polymer battery 

Nominal voltage: 3.7V 

 

Water resistance: 

 

The BABOLAT PLAY racket is water resistant. It’s safe to play in light rain.   

 

Packaging: 

 

Travel bag: Polyester 100%, Polyurethane 100%, Foam 100% 

PVC free 

Pack USB: Cardboard  
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Service & Support  
 

If you have any questions? For service and support tutorials, FAQs or Hotline details go to 

www.babolatplay.com/support. 

Return policy and Warranty 

ONE-YEAR LIMITED PRODUCT WARRANTY 

BABOLAT warrants to the original purchaser that the BABOLAT PLAY PURE DRIVE (the 

“Product”) is free from defects in material or workmanship, under normal use for a period of 

one year from the date of purchase. 

 This warranty is only valid for purchases made directly from authorized BABOLAT dealers. 

Authorized BABOLAT dealers can be found at www.babolat.com. BABOLAT will not accept 

any returns directly from consumers.   

The warranty is nontransferable. 

This warranty includes sensors. However, BABOLAT does not warrant that the electronic or 

software operation of the Product will be uninterrupted or error-free, or that all such errors 

may be corrected.  

BABOLAT is not responsible for any loss of software programs, data or other information 

contained on the storage media or any other part of the serviced products. 

BABOLAT disclaims the provision of or failure to provide support or other services, information, 

software, and related content through the product. 

This Limited Warranty does not apply to:  

(a) protective coatings that are designed to diminish over time, unless failure has 

occurred due to a defect in materials or workmanship including but not limited 

to scratches, dents and broken plastic on ports;  

(b) damage caused by use with another product;  
(c) damage caused by accident, abuse, misuse, liquid contact, fire, or other 

external cause;  
(d) damage caused by operating the Product outside BABOLAT’s published 

guidelines;  
(e) Products which had their electronic module housings opened or otherwise 

tampered with; and 
(f) defects caused by normal wear and tear or otherwise due to the normal aging 

of the Product, or if any serial number has been removed or defaced from the 
Product. 

(g) Consumable parts or accessories, such as batteries and USB cable, unless 
damage has occurred due to a defect in materials or workmanship. 

If the Product is defective, return it with a legible copy of the proof of purchase and a written 

description of the problem to the place of purchase within one year of the date of purchase. 

Authorized BABOLAT dealer will then contact BABOLAT to process the warranty return or 

service. You are responsible for any necessary shipping charges for returned or replaced 

products. 

http://www.babolat.com/
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BABOLAT will repair or replace any product found to be defective at its discretion. Any 

replacement under this warranty will only be made with the same or similar product of the 

same or similar value and will not include cash, credits, or other types of products.  

BABOLAT strives to provide a timely warranty process and will work to perform its obligations 

under this warranty within 30 days, under normal conditions, after the warranted product is 

returned to an authorized BABOLAT dealer as set forth above. This period may be extended if 

replacement products are out of stock or other unusual circumstances require longer. All 

repaired or replacement product will be covered for one year from the date of the original 

purchase. 

BABOLAT shall not be liable for incidental or consequential damages, during warranty service 

the contents of the storage media will be deleted and reformatted.  

If BABOLAT determines that the problem with the Product is not covered under this Limited 

Warranty, we will notify you and inform you of service or replacement alternatives that are 

available to you on a fee basis. 

Repair or replacement as provided under this warranty is the exclusive remedy of the 

consumer, except for the warranties contained in this limited warranty, BABOLAT makes no 

other warranty of any kind, express or implied, in fact or by law, whether of merchantability, 

fitness for any particular purpose or otherwise. Your sole and exclusive remedy under this 

limited warranty shall be product repair or replacement as provided herein.  

In the event of any dispute regarding the Product, the Purchaser and BABOLAT agree to 

resolve any Claims only by BINDING ARBITRATION that must be brought in Denver, Colorado. 

Such arbitration will be conducted under the Streamlined Arbitration Rules of JAMS. For the 

purposes of this section, references to “Purchaser” include the original purchaser, their family 
members, beneficiaries, and assigns, and references to “Claim” shall include any dispute, 

claim or controversy arising from or relating to:  (1) the Product, whether based in contract; 

tort; fraud; misrepresentation; state or federal statute, regulation, ordinance; or any other 

legal or equitable theory, and (2) this Limited Warranty. There shall be no right or authority for 

any Claims to be arbitrated on a class action basis. This Dispute Resolution agreement is part 

of a transaction involving interstate commerce and is governed by the Federal Arbitration 

Act, which governs its enforcement and interpretation. 

No other person or company is authorized to change this Limited Warranty, and your dealer is 

solely responsible for any other additional warranties. Some states and countries do not allow 

limitation on consequential damages or how long an implied warranty lasts, or exclusion of all 

or certain types of damages, so the above limitations may not apply to you. This Limited 

Warranty gives you specific legal rights, and you may also have other additional rights, which 

vary from countries. The foregoing is without prejudice to other legal rights that may arise 

under applicable national legislation. 

 

BABOLAT VS North America, Inc. 

1775 Cherry Street, Suite 100 

Louisville, CO 80027  

aftersales@babolat.com 

 

Document last revision:  October 18th, 2013 
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Compliance information   

 

This device complies with Part 15 of the FCC Rules. 

Operation is subject to the following two conditions: 

(1) this device may not cause harmful interference, and  

(2) this device must accept any interference received, including interference that may 

cause undesired operation. 

Changes or modifications made to this equipment not expressly approved by BABOLAT may 

void the FCC authorization to operate this equipment. 

This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to Part 15 of the FCC Rules.  These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. This equipment generates 

uses and can radiate radio frequency energy and, if not installed and used in accordance 

with the instructions, may cause harmful interference to radio communications. However, 

there is no guarantee that interference will not occur in a particular installation. If this 

equipment does cause harmful interference to radio or television reception, which can be 

determined by turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

• Consult the dealer or an experienced radio/TV technician for help. 
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Compliance Information 

Declaration of Conformity for BABOLAT Play Pure Drive 

We, BABOLAT VS of 93 rue André Bollier – B.P 7123 – 69 353 LYON Cedex 07 - France, declare 

under our sole responsibility that our connected racket, BABOLAT Play Pure Drive, and in 

combination with our accessories, to which this declaration relates is in conformity with the 

appropriate standards EN 60950-1:2006/A11:2009/A1:2010/AC:2011/A12:2011, EN 301 489-1 

V1.9.2, EN 301 489-17 V2.2.1, EN 300 328 V1.8.1 and EN 62479:2010 following the provisions of 

the Radio Equipment and Telecommunication Terminal Equipment directive (1999/5/EC).  

 

  
 
LYON, August 2013 
 

 
Patrick VALADE, 
Product Director 
 
This product conforms to the directive R&TTE (1999/5/EC).  

 
 
This product contains a battery that is not user accessible. Do not attempt to open the case, 

otherwise data may be lost and performance compromised. Substances contained in this 

product and/or its battery may damage the environment and/or human health if disposed of 

improperly. The wheeled bin on this product indicates that it should not be disposed of 

together with household waste. Please be responsible and take it to your nearest recycling 

collection point to ensure it is recycled. To locate your nearest collection point, contact the 

retailer where you made your purchase or your local municipality. 

“Made for iPod” and “Made for iPhone” mean that an electronic accessory has been 
designed to connect specifically to iPod or iPhone, respectively, and has been certified by 

the developer to meet Apple performance standards. Apple is not responsible for the 

operation of this device or its compliance with safety and regulatory standards. Please note 

that the use of this accessory with iPod or iPhone may affect wireless performance. iPhone, 

iPod and iPod touch are trademarks of Apple Inc., registered in the U.S. and other countries. 
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Compliance Information 

 

 

Bluetooth version 2.1 

BABOLAT Play Pure drive 

Prior to use, please read the important information leaflet separately provided. 

This User guide is published by BABOLAT or its local affiliated company, without any warranty. 

Improvements and changes to this User guide necessitated by typographical errors, 

inaccuracies of current information, or improvements to programs and/or equipment, may 

be made by BABOLAT at any time and without notice. Such changes will, however, be 

incorporated into new editions of this User guide. 

All rights reserved.  

©BABOLAT, 2013 

Publication number: 1258-0306.3 

Interoperability and compatibility among BluetoothTM devices varies. Device generally 

supports products utilizing Bluetooth spec. 1.2 or higher, and Headset or Hands free profile.  

All product and company names mentioned herein are the trademarks or registered 

trademarks of their respective owners. Any rights not expressly granted herein are reserved. 

All other trademarks are property of their respective owners.  

 

Visit www.babolatplay.com for more information.  

All illustrations are for illustration only and may not accurately depict the actual accessory.  

 

 

 

 

 

 

 

 

 

 

http://www.babolatplay.com/
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Contact  

BABOLAT VS North America, Inc. 

1775 Cherry Street, Suite 100 

Louisville, CO 80027  

USA 

 

Website: www.babolatplay.com 

Email: support@babolat.com 

Hotline: 001 877 316 9435 

 

 

http://www.babolatplay.com/

